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HISTORY, BACKGROUND & EXPERTISE 
Founded in 2001, Occupational Safety Consultants has worked with hundreds of clients nationally. With nearly 20 
years of experience in health and safety, coupled with extensive hands-on field knowledge, the company, the team 
and its founder apply a wealth of knowledge to managing and mitigating risk for clients in general industry, 
construction, transportation and healthcare. For 30 plus years, Ms. Smith worked as a Risk Control Consultant at 
Travelers Insurance Company. She started her career in safety and health an administrative assistant in Travelers 
Loss Prevention & Engineering Division in 1984. In 1987, Ms. Smith was promoted to a Loss Prevention Technician 
serving and training small business such as apartment complexes, hotels, restaurants and retail businesses. By 1995, 
Ms. Smith was promoted from technician to consultant working mostly with colleges, universities, schools, 
municipalities, and contractors. In 1997, Ms. Smith started working exclusively with construction clients and by 2002 
had earned Construction Risk Control Specialist status. In this role, she has logged several thousand hours of 
training in a variety of topics both in the field and in the classroom. Ms. Smith was also a Regional Specialist for Post 
Injury Management and Ergonomics providing technical support and assistance to large construction clients and 
other Risk Control Consultants throughout the Northeast.   

INDUSTRIES & MARKETS SERVED 
Insurance Colleges, Universities and Schools Transportation 
General Contractors/Specialty Trades Municipalities Restaurants 
Apartments/Hotels/Boarding Houses Manufacturing Warehouses and Distribution 

PARTIAL CLIENT LIST 
CORPORATE: Eastman Kodak Company  Xerox  Corning  3M  Occidental Chemical  Wegmans  Turner 
Construction  AIG  Travelers  conEdison  Siemens  Fresh Start Bakeries of North America  Oldcastle  
EDUCATION: West Point Military Academy  Hamilton College  SUNY Geneseo  SUNY Old Westbury  Niagara 
County Community College  Ulster County Community College  University of Medicine and Dentistry of New 
Jersey  University of Rochester  Rochester Institute of Technology  Hobart and William Smith College 
GOVERNMENT: NYC Department of Environmental Protection  NYC Department of Buildings  NYC Department 
of Design and Construction  New York State Police  Town of Brighton 

KNOWLEDGE BASE 
Construction Safety/Trenching and Excavation 
Fall Protection/Scaffolds/Ladders 
Control and Heavy Equipment  
Workers’ Compensation  

Accident Investigation 
Post-Injury Management 
Ergonomics and Life Safety 
Aerial Lifts 

 Safety consulting. Working with small-to-medium sized companies, including identifying safety deficiencies, 
developing plans of corrective action and assisting clients in earning SHARP status. 

 State and Federal Regulations. Broad knowledge of OSHA compliance, Federal and NYS Labor Law (including 
but not limited to §240 (1), §241 (6) and §200), Department of Labor safety regulations, risk management policy 
development and safety training program development.  

 Specialized knowledge. Strong knowledge of best practices in fall protection, electrical requirements and 
safety program development. 

 Hazard assessment. Hands-on experience conducting more than 1,000 hazard assessment surveys of small-to-
medium sized businesses regionally. 

 Training materials development. Experienced devising and implementing materials used in conducting health 
and safety training. 

 Regulatory expertise. Compliance assessments, risk management audits and process evaluations. 
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CERTIFICATIONS 
Certified Safety Professional (CSP) since 1995 
OSHA Authorized 10-and 30-Hour Trainer for Construction 
National Safety Council Flagger Instructor Trainer 

PROFESSIONAL HISTORY & AFFILIATIONS 
Occupational Safety Consultants, Risk Control Consultant and Trainer (1995-Present) 

Travelers Insurance Company 
Senior Construction Risk Control Specialist (2010-2016) 
Construction Risk Control Specialist (2002-2010) 
Construction Risk Control Consultant (1997-2002) 
Loss Prevention Consultant (1995-1997) 
Loss Prevention Technician (1987-1995) 

AFFILIATIONS 
Central New York (CNY) Chapter of the American Society of Safety Engineers (ASSE) for 20 plus years serving as 
Chapter President, Vice President, Membership Chair, and currently as Secretary.   

HONORS & AWARDS 
Travelers In-Synch Award, 2013 
CNY Chapter of ASSE, Safety Professional of the Year (SPY) Award, 2004/05 and 2010/11 
Travelers Northeast Construction Group, Above & Beyond Award, 2007 and 2009 
ASSE, Chapter Stars Award, 2004/05 
 


